Navica Association MLS Management System User Guide

By Dale R. Pfeiffer, Navica Enterprise Management Project Manager

What exactly is the Navica MLS Management System?

The Navica MLS Management System is a system of services provided by Systems Engineering, Inc. to
enable REALTOR® Association MLS enterprises to better manage information.

Eliminate or Reduce Multiple Database

Most REALTOR® Association MLS enterprises maintain the same data for Offices and Agents in
multiple databases. For instance it is common for association staff specialists to maintain mission critical
data in multiple databases for various system requirements:

1. Enter Offices and Agents in Navica MLS — your primary database
2. Again in the National REALTOR® Database System (NRDS)
3. Again in QuickBooks or some other financial application database

4. Again in a “members only” Website database for securing REALTOR® E-Commerce
Network (RECN) information

5. Again in Microsoft Qutlook or some other contact management system or campaign monitoring
service

6. Again in an Association Management Software (AMS) application database
7. And the list goes on and on and on...

Change One — Change All

Your REALTOR® real estate agents use the Navica MLS on a regular basis. When your agent’s Navica
profile changes from one office address to another, or one home address to another, or one email address
to another, wouldn’t it be great to have the same information in NRDS, QuickBooks, etc. changed as
well?

Accurate and Consistent Data

The Navica MLS Management System solves problems saving your association scarce resources like time
and money by eliminating redundant primary Office and Agent maintenance. By establishing your Navica
Revolution MLS database as your primary database, secondary database like NRDS and QuickBooks can
be easily synchronized automatically and accurately.
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Navica Association MLS Management services are now available and divided into three interfaces:
1. National REALTOR® Database System Real-time Sync (Page 2)
2.  QuickBooks MLS Billing Interface (Page 16)
3. REALTOR® E-Commerce Network External Interface (Page 35)

What is the National REALTOR® Database System Real-time Sync?

Simply stated the National REALTOR® Database System (NRDS) Real-time Sync feeds Primary Office and Agent
data to/from the Navica database to/from the corresponding Office and Member data stored in the National
REALTOR® Database System .

REALTOR® Association MLS staff and/or members can manage Primary Office and Agent records from their
Navica Website.

The Office NRDS Number (NRDS Office ID) and the associated Agent NRDS Number (NRDS Member ID) are the
required key fields used to connect both NRDS and the REALTOR® E-Commerce Network (RECN).

Once the Office NRDS Number AND the Agent NRDS Number have been entered into the Navica system, our
automatic NRDS Interface will feed data to NRDS at 1:00 AM EST and at 1:00 PM EST. Once the synchronizing
process is successful, the “real-time” interface is turned on by Systems Engineering, Inc.

If a new agent is entered into Navica in the morning, that agent will show up in NRDS later that afternoon.

»  If the Office or Agent is not found in NRDS and all required data is provided, a NRDS record will be
added. REALTOR® associations may opt to use NRDS Online, NRDSManager4 CDB, or some other
software to add new member records. However, with the NRDS Interface, it’s not necessary!

e If the Office or Agent is found in NRDS, the record will be updated from Navica MLS data.

e If NRDS does not accept an Office or Agent change, NRDS UPLOAD ERROR Reports will be created and
emailed from the National REALTOR® Database System to the association’s NRDS POE specialist.

NRDS Real-time Sync Features and Benefits
The NRDS Real-time Sync Serves Local, State, and National REALTOR® Advocacy

By default the NRDS Interface is scheduled to automatically flow data to NRDS every twelve hours. When a
REALTOR® agent changes their email address or home address that change feeds to NRDS which in turn feeds Get
Active “Call to Action” software. This is a win, win, win!

The NRDS Interface Supports NRDS Security Rules and Other NRDS Requirements
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Our NRDS Real-time Sync complies with all of the NAR requirements associated with communications with NRDS
— like security rules. About a decade ago the NRDS Standards Board set up security rules that govern who has the
authority to change specific field level content. By default the NRDS Interface complies with these rules.

Our NRDS Real-time Sync can be modified to allow for state REALTOR® association requirements.
The NRDS Real-time Sync Uses Standard NRDS Version 2.0 Formats

SEI built the NRDS Interface using standard NRDS Version 2.0 file formatting established by the National
Association of REALTORS® (NAR) and the NRDS Standards Board.

Association management software applications must have the ability to import Office and Member data from the
National REALTOR® Database System via “batch” down loads or “real-time” publish/subscribe queue process.

The NRDS Real-time Sync Provides a Project Manager for All NDI Implementations

Our Navica MLS Management Project Manager and NRDS Specialist, assigned to your project will hold your hand
through the implementation process and will provide Navica MLS /NRDS consultation step by step until your live
feed is activated and implemented successfully!

The NRDS Real-time Sync Provides a Proper Casing Conversion Option

SEI realizes that each association may have different case requirements. Upon request SEI can globally convert all
text from UPPER CASE to Proper Case. (Example: SYSTEMS ENGINEERING INC to Systems Engineering Inc)
By Proper Casing your data, you will no longer have UPPER CASE data in Navica and Proper Case data in NRDS
and/or QuickBooks.

This is a onetime procedure that requires some manual data entry afterwards. If for instance you have entered
designations after your last names, like “Smith GRI,” after proper casing, this field will be changed to “Smith Gri” -
likewise “RE/MAX” will become “Re/max.” If you decide on this option, please allow time for “scrubbing” your
data.

The NRDS Real-time Sync Provides Additional NRDS Fields on Office and Agents Forms
In order to accommodate the requirements of both Navica and NRDS, additional fields have been created.

SEI will reorder the fields that appear on your Office and Agent display screen (form). We will also re-label fields to
comply with NRDS labeling and simplify staff cross-training.

The NRDS Real-time Sync Provides Web-based Implementation

Providing for a quality implementation experience, our Navica Project Manager will work with your REALTOR®
association staff to determine the best date/time for live NRDS Interface activation. The NRDS Interface activation
can be accomplished without a physical visit.
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The NRDS Real-time Sync Provides Navica MLS NRDS Data Initialization
SEI will initialize or “establish an initial value” to selected Navica Office and Agent NRDS fields.

Since the Member’s Home Address fields are required by NAR, by default Navica will initialize the Navica Agent
Home Address fields (not the Agent Mail Address fields) from NRDS Member Home Address fields.

The files used for Navica MLS initialization can easily be requested by authorized POE staff via NRDS Online
(www.realtors.org) under the Batch Refresh label under Batch Functions.

/= NRDS Online - Windows Internet Explorer

’i.'\ = ;J o
W [@NRDsunhna lil BB - ® r[Pager B v §Tooks

| Retum to Realtor org | Return to Main Menu |
NRDS Onvine

| Find a Member | Find an Office | Find an A

ALK

Martha Taylor - 70001040
Batch Refresh Request

© Fixed Length

© Comma Seperated

@ Tab Delimited

© Other Delimited Enter Delimiter

© E-Mail the URL
@ E-Mail the File

Start Refresh

Refresh Now
Create File of State and Local Association Directory

| Eind a Member | Find an Office | Find an Association |

MNRDS Online - Windows Internet Explurerl s

! /5 NRDS Online - Wind... || NDIProjects Mavica MLS Data Int.. B vahoo! Scarch BRAE £ LV IR TR

Select Type file = Tab Delimited.
Select Refresh Format = E-Mail the File.
Click on the Refresh Now link.

Upon receipt forward the NRDS Refresh File to your Navica MLS Management Project Manager.
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Following please find the typical steps in a NRDS Real-time Sync implementation plan:

1.

2.

10.

11.

Thoroughly read the Navica MLS Data Integration User Guide. Create a list of questions.
Verify that your association management software meets NRDS real-time requirements.
Make decisions with respect to “Proper Casing.”

Discuss NRDS Real-time Sync implementation with your assigned Navica Project Manager.
Request NRDS Real-time Sync implementation by email to your Navica Project Manager.

Enter NRDS Office IDs and Member IDs for all active Offices and Agents. Notify your Navica Project
Manager upon completion.

Request “Additional NRDS Fields” and “reordering” of Navica Office and Agent forms.

Request “NRDS Initialization” by emailing your Tab Delimited Batch Refresh file to your Navica Project
Manager.

Request “Proper Casing” option and manually scrub data.
When you are comfortable with you Navica Office and Agent data, request a live feed scheduling.

Clean up NRDS UPLOAD ERROR Report notifications until your receive a NRDS “SUCCESS” Report.

NRDS “Real-time” Central Database Processing (CDB) and Navica Enterprise

Once “in sync” or when a Navica Association MLS receives NRDS Upload “SUCCESS” Reports for both
Navica Offices and Agents, the board will forward SUCCESS Reports and request real-time processing.

What’s the Next Step?

Navica Enterprise Management Software as a Service

*  Navica Revolutions MLS Management Solutions
e Navica Association Website Solutions

* Navica Association Management Software as a Service (2009)
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NRDS Real-time Sync Forms

Navica Association MLS Agent Maintenance Form Sample — Part 1

By default required Agent NRDS fields are grouped together in the right column as shown below.

/2 Navica MLS - Systems Engineering, Inc. - Windows Internet Explorer

[IL/HB-B- B

>
+ |2k Page = {} Tools =

Zz-support, Engineering (9999/68)

Fligl ] HOME: MAINTENANCE: OFFiAGT

INT: MODIFY AGENT

S PRINT '\ CART(8) 88 LIVE CHAT €@ HELP

ENl LocouT

7% NLS Utilities

~ Detailed Search
~ Quick Search
4 Reports

@, Roster

&1 Contacts

B CMA

> News & Events
5 Resources

:'g Showings

© HelpiContact Us
_'F_' Home

© Multi Task

OfffAgt Maint

Uploader

Transfer Inventory

Listing Maint

MLS Reports

Utilities

Agent Maintenance

Record in sync with NRDS Central Database.
: Dale
Date Added: 7/21/2008 1:23:01 PM

Date Changed:

User Name:

Office Info:
Agent ID:

Allow Listing Maint.

Security Level:

NRDS Member Type!

HRDS Subclass:

Password

QB Bill For:

Sort Key:

First Name:

Last Name:

HRDS NickName

Salutation:

NRDS First Name:

NRDS Middle Name!

NRDS Last Name:

3112/2009 1:48:48 PM

@ Yes ' No
Broker - *

Staff -

Mavica ®
@ Yes @ No

Pfeiff

Dale

Pfeiffer

Dale

Pfeiffer

t - Windows ...

> Choose Your Accou...

: Baldwin County Association of REALTORS® (1)
1240 *

" /2 Navica h

NRDS Join Date!
Local Joined Date:
Orientation Date

Last Training:

Preferred Fax:

HRDS Preferred Phone:
NRDS Preferred Mail:

HRDS Preferred Publication:
NRDS MLSID:

HRDS MLS Association ID:

Primary Indicator!

Primary State Associstion 1D

NRDS Status!

Status Date

MRDS Online Status:

HRDS Online Status Date!

Previous NonMember

ETP Push

2/1/1996

Home
Cell =
il -

Home -

Primary -

* 1040

1040
Active -

) Yes @ No

ERE |

B

B

m

The (*) indicates required Agent fields for Navica.

<G® HEG 2sem

The NRDS Member fields have red field labels. The NRDS Central Database System will return errors for missing
required NRDS Member fields.

In 2008 the National Association of REALTORS® issued a statement requiring Agent/Member home addresses.

Secondary agent’s NRDS Numbers can be entered. Navica will not update NRDS for secondary members.

Note: NRDS First and NRDS Last Name fields are provided (not seen above). Please enter the formal first and last

names in these fields. NRDS has separate fields for entering prefixes, suffixes, and member designations. The
Navica First Name and Navica Last Name are typically informal used for agent advertising and often include

REALTOR® designations.

For current information or pricing set your browser to www.NavicaAMS.org
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Navica Agent Maintenance — Part 2

/2 Navica MLS - Systems Engineering, Inc. - Windows Internet Explorer

NAVICA
it JTION

TTO

T:? e 0 Navica MLS - Systems Engineering, Inc.

(BB 6 http:/ fvww navicamls.net/234/

L -

=

- . >
o= v |5k Page v () Tools =

Baldwin County Multiple Listing Service

Zz-support, Engineering (9999/68)

[l (] HOME: WANTENANCE: OFFIAGT WAINT: MODFY AGENT PRINT 2 carTis) 83 LIVECHAT @ HELP | EIT LocouT
- - - —
Z% MLS Utilities HRDS Middle Name! R IRBS Online States Date: 2 N
- @ Previous NonMember. @)
——— NRDS Last Name’ Dfaiffar reviaus fonflember- © Yes @ No
 Quick Search Local Dues Waived: @ yas @ Mo
Generstion
A Reports Stats Duss Waived! () yes @ No
1] Roster Title Hationsl Dues Waived: @ Yas @ No
@2 Contacts [©] Wail Address 1° p 0 Box 21103 NRDS Primary Field Of Business:
B ChA (C] Wail Address 2 NRDS Secandary Field Of Busine
ER——— o Wail City: Roanoke NRDS Secondary Field Of Business 2°
15 Resources [C]
— Mail State: s NRDS Secondary Field Of Business 3:
= Showings
@ Help/Contact Us Wail Zip Code: 24018 NRDS Occupation Name! L
4 Home Home Address 1. 3929 aAdair Cricle HRDS Reinstatement Code!
© Multi Task Home Address 2 NRDS Reinstatement Dats: )
Home City! Roanoke NRDS National Dues Paid ™
Home State: ya NRDS State Duss Paid: ™
Home Zip Code: p401g NRDS Arbitration Ethics Pending!
Contact #: (540 583 2092 Ext Stop Mail Flag @) yes @ No
Above Fhone Number Displays with listing NRDS Step F== () Yes @ No
" Home - i
(540 776 1760 Ext. Stop Junk Maill @) yes @ No
; A Other (300 ) 367 8756 Ea NRDS Stap Emaill @) Yes @ No
b Other. ( ) i Ext Allow Reverse Prospecting: @ yes @ Mo

HRDS Offic

ce Extension

oi
License Number:

MNRDS Mumber:

89240458

CC.Net - Windows

/= Choose Your Acco

Text Message Provider:

Text Message Phone #:

Nete: de not use dashes in your phone number. ex. 3288640023

For current information or pricing set your browser to www.NavicaAMS.org
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Navica Agent Maintenance — Part 3

/2 Navica MLS - Systems Engineering, Inc. - Windows Internet Explorer

MR ) http:/funcwnavicamis.net/234/ —

=

- . >
W 1 MNavica MLS - Systems Engineering, Inc. o= v |5k Page v () Tools =

N AVIC A ealawin county Multiple Listing Service SLELEQRRY) 77-support. Enginesring (39399/66)
s

it JTION

Fl B HouE: MANTENANCE: OFFIAGT MAINT: MODFY AGENT ERINT \® cART(B) B8 LIVE CHAT @ HELE  ENIT LOGOUT
T MLS Utilities Note: de not use dashes in your phone number. ex. 3368640023 -
e
. NRDS Number: gg40458 Membership Email: **
Zape e LI Date of Birth Allow Mass Email: o *
ate of B = d ©Yes @

/ Quick Search 4/24/1954 Eol - Yes @ MNo

4 Reports Gendsrl Mae - AgentEmail: gl pfeifier@msn.com

] Roster Showin Roster: @ ves © No \Web Address: yqny NavicaAMS org

@1 Contacts [©] HRDS On Roster ) g @ No Email Signature i

A CMA @ Show On Public Site: @ ves @ No

> News &Events (@ Shaw In Book: @) Yes () No

) Resources ® NRDS Designated Realter. @) Yes @ No =

.‘—\@ Showings Lockbox Key Number 300 characters left

© Help/Contact Us Join Date )

_.’E Home

© Multi Task [T Transfer Agent?

Allowed Maintenance In: B

i

A & M Forest Consultants, Inc.
A Prime Properties Group. LLC
AH.|. Properties

AAA Referral Realty = =
Roster Display Types

[T Arfiliate [ Agent [] Agent with P.& [] Appraiser [C] Board Member

[T1Board of Directors [ Board Only [ Broker [T Broker Associate [ Designated Broker L4
[[] Designated Realtor [] Education [ Grievance [ MLS Committee [CIMLS only

[TIMLs Participant LS Staff [TNon Realtor [TNon-wLs [T other

[Tl Personal Assistant [CIPRIMARY [Z] Professional Standards [CIREALTOR [T REALTOR-ASSOCIATE

[“I salesperson ["] SECONDARY IN STATE ["] SECONDARY QUT OF STATE [ staff [T Tax User

[1Taam

CC.Net - Windows /= Choose Your Acco
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Navica Revolution MLS Office Maintenance Form Sample — Part 1

By default required Office NRDS fields are grouped together in the right column as shown below.

/2 Navica MLS

Systems Engineering, Inc. - Windows Internet Explorer

RY B B v & o [Pager GTooks v "

Zz-support, Engineering (9999/68)

Helf HoME: MANTENANCE: OFF/AGT MAINT: MODFY OFFICE

\® CART(E) @3 LIVE CHAT €@ HELP  FIll LogouT

P LS Utilities

» Detailed Search
~ Quick Search
a8 Reports
@]Rusler

&1 Contacts

B CNA

> News & Events
) Resources

j\a Showings

@ HelpiContact Us
_’1“_‘ Home

© MNulti Task

OfifAgt Maint

Uploader

Transfer Inventory Listing Maint

MLS Reports

Office Maintenance

Record in sync with NRDS Central Database.

Date Added:
Date Changed:
Office ID:

Sort Key:

Office Name

NRDS Office Formal Name!
NRDS Business Name:
Office Type:

NRDS Office Type:
Mail Address 1

Mail Address 2.

Mail City:

Mail State:

Mail Zip Code

Street Address 1
Street Address 2
Street City.

Street State:

6/16/2006 12:19:55 PM
4i3/2009 4:52:5T7 PM
1%

baldwi
Baldwin County Association of REALTORS® *

Baldwin County Association of

Realty - *

908 Plantation Blvd

Fairhope

AL

36532

908 Plantation Blvd.

Fairhope

Al

/= Choose Your Accou...

/2 Navica MLS - §

Regular Book Order:
Comp Book Order:
MNRDE Number:

QB Office Contact:
QB Bill To Email

Brimary State Association 1D:
Primzry Association 10
Email Invoice

Sales Person Count
Franchise 10!

PBarent ID:

Corporats Nzme

NRDS MLSID!

Office District

NRDS Tax 10!

Office Corporate License

NRDS Main Office 1D

e
"8 Navica MLS Manag.

Utilities

ETP Push

m

70001040
Taylor, Martha - L4

beareo@mindspring.com
800
1040

©Yes @No

«<G® AEC M

The (*) indicates required Agent fields for Navica.

The NRDS Member fields have red field labels. The NRDS Central Database System will return errors for missing
required NRDS Member fields.

NOTE: If you are deactivating an office and all the agents, you must deactivate all of the agents first. On the
following day, deactivate the office. This does not apply to Navica NRDS real-time process.

For current information or pricing set your browser to www.NavicaAMS.org
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Navica Office Maintenance Form — Part 2

/2 Navica MLS - Systems Engineering, Inc. - Windows Internet Explorer

sl € http:/fwow navicamls.net/234/ L~

o E G- v & v [ Page » £ Tools »

Zz-support, Engineering (9999/68)

Fel B HouE: MANTENANCE: OFF/AGT MAINT: MODFY OFFICE (52 PRINT V2 cART(8) B8 LIVE CHAT @ HELE Il LogouT

7% WLS Utilities Mail Zip Code: 36532 Office District i

- Detailed Search (® Street Address 1. gng plantation Blvd.

Fac s Street Address 2 P R
4 Reports ice Corporate License!

Street City: Faithope

NRDS Tax ID:

E Roster NRDS Main Office ID
- Street State
81 Contacts (S} AL NRDS Branch Typsl Man
B CMA @ Street Zip Code: 35537 HRDS Billing Office ID:
> News & Events (@ Main: 961 y928 1708  Ext NRDS Contact Unlicensed: =
T, e Abowe Phane Number Displays with listi
_ij S ® we Phone Number Displays with listing e L R =
> Showings Fax (251 (928 1046 Ext
NRDS Offics Status Date! -
© Help/Contact Us Otner. s | i . 2
_‘IE Home Other { ) i . NRDS Primary Indicater Primary -
© Wulti Task ) NRDS Office MLS Online Dats: ® H
Office Contact Taylor, Martha -
NRDS Office MLS Online Status
Offics Contact DR Taylor, Matha -
Office Email: peareo@mindspring.com NRES Siop Ml Mg @) ves @ No
Stop Faxl @) @
Web Address: iy (i baldwincountyrealtors com B Yes M No

HRDS Junk Mzil Flsg! ) yas @ No =
Show In Roster. @ yes ) No = =

NRDS On Roster Flag! @) Yes @ No

Show On Public Site: @ ygg ) Np
IDXOptIN: ) Yes @ No
Branch Offi
= fices =
A & M Forest Consultants, Inc

A Prime Properties Group. LLC
AH.l Properties
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National REALTOR® Database System (http://www.realtor.org/domcfg.nsf/l.ogin?OpenForm)

NRDS Online “Point of Entry” (POE) Sign In Form
User Name =

Password =

/2 httpi/fwww.reattor.org/domefg.nst/Login?OpenForm - Windows Internet Explorer

- S [ http://www.realtor.org/domefg.nsf/Login?OpenForm

W e “;E hittp//www.realtor.org/domefg.nst/LoginTOpen. lil R+ I v g v [ZhPage v [F] v &} Tools v

REALTOR.org

NAR is The Voice for Real Estate”
REALIOR'

= e, Afreshnew look,
E o Improved navigation.
uapushe ‘| Easy-to-browse design.

Store | Library | Directories | Need Help?

Register | Login | My Account | NRDS

m

signin

Please enter your User Name and Password
User Mame: Not Registered?
poe1040 Click here to register.

SITE BY TOPIC i assmord:

About NAR
Education

sons| Forget your password? We'll

(case sensitive) e-mail it to you.

Forget your user
name? Look it up with your

Login
= NRDS ID or e-mail address.

REGISTER NOW

and sign up for -

& Intemet | Protected Mode: On H100% ~

B ohoo! Search PEEEE B HEG 1arem

This is the form used by REALTOR® associations who use the NRDS Online system.
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http://www.NavicaAMS.org/
http://www.realtor.org/domcfg.nsf/Login?OpenForm

Navica Association MLS Management System User Guide

By Dale R. Pfeiffer, Navica Enterprise Management Project Manager

Click on “POE Connect to NRDS”

X B (R hittp:/www.reattor.org/nrdslogi.nsf/LoginUserlnfo

¢ e [ hitps//www.realter.org/nrdsloginsf/LoginUserdnfo ]

National
REALTOR®
mmwa

REALTGR

Brfh-B - &P B~ -

National REALTOR® Database
Menu for Martha Taylor

Username: POE1040
NRDS ID: 070001040

NRDS go back to... REALTOR.org Home

»POE Connect to NRDS
> REALTOR® Directories

»Find a Member

Done_

& Intemet | Protected Mode: On H100% -

R ohoo! Search BRI < LR T
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Click on Find an Office or Find a Member.

/= NRDS Online - Windows Internet Explorer

{NrdsOnli i GCCCCGGUGKGKCPPZ

v o [@NRDSDnhnE lil BB~ & rager B~

| Return to Realtor.org | Return to Main Menu | F
NRDS Onvine

| Eind a Member | Find an Office | Find an A iation |

ALK

Martha Taylor - 70001040

Welcome to NRDS

June/July NRDS News now posted. Ple e for important info on Director Counts
General Information Office Information
NRDS NEWS Find an Office
NRDS User Manual Change an Office

NRDS State Gu es Transfer an Office

NRDS Enhancement Requests Add an Office
Access E-Commerce

m

Member Information
Find a Member

Add a Member
Change a Member
Transfer Member
Convert IA Member

) L Add Affiliation/Designation

e Add/Modify Designations

Change an Association Add Financial Information

Eind a POE Add Education Information
Modify Education Information |
Add Demographic Information

Batch Functions lodify Demographic Information

Batch Upload

Batch Download

Batch Refresh

Association Information

MLS Information

[# € Intemet | Protected Mode: On

‘Yahoo! Search [ESlES
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Enter the Member ID and click on Search to Find a Member.

/= NRDS Online - Windows Internet Explorer

3] "_'p /NrdsOnline/member/
e e

[@ NRDS Online lil

[ -G v @ v ©bPage v @'@Too\s'”

| Find a M

| Return to Realtor.org | Return to Main Menu |
NRDS Onvine

ber | Find an Office | Find an A iation |

Find a Member

Search

Last Name:

First:

Middle:

Member ID: 70001040

Inactive
Status' Terminate

Provisional
Deceased
Suspend

Member's
Office City:
Member's
Office State:
Member's
Office Zip:

Email:

None Selected

Designation: None Selected
Affiliation: None Selected

Member
Type:
Primarv

None Selected

Martha Taylor - 70001040

n

/2 NRDS Onl

[# € Intemet | Protected Mode: On

‘Yahoo! Search [ESlES

H100%
W 210PM

For current information or pricing set your browser to www.NavicaAMS.org
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From here compare the Navica Agent information mapped to the NRDS Member information.

/= NRDS Online - Windows Internet Explorer

"'(3' - /NrdsOnline/member/
Yo e [@NRDsunhna lil B fiv B v oy iPager F v »
o> I |
NRDS Onvine
@ | Eind a Member | Find an Office | Find an A iation |
Martha Taylor - 70001040
Member Information for: Martha Taylor
Change Member Add Secondary Add Members Fin‘ﬁial Dem%a hic Edﬁmn POE
Information Information Affiliations —_— Transfer
Record Record Record
Member ID: 70001040
Member Name: Taylor, Martha
Member Status: Active
Member Type: Staff L
Office: BALDWIN COUNTY ASSOCIATION OF 1
Office Address: 908 Plantation Bivd.
City: Fairhope
State: AL
Zip: 36532
Office Phone: (251)928 - 1708
Office Voice Ext:
Web Page:
E-mail: Email Member
Primary Association: BALDWIN COUNTY ASSOCIATION OF REALTORS® INC
Primary State Association:  ALABAMA ASSOCIATION OF REALTORS®
Designations:
Change Member Add Secondary Add Member's Fin%:ial Dem%a hic Ed%mn POE
Information Information Affiliations emaaraphic Transfer
Record Record Record
Dene [# @ Intemet | Protected Mode: On H100% -

‘rahoo! Search [RelREL W el bl
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NRDS Interface Default Field Mapping

Agent Default Field Mapping

From Navica Revolution Database System

To National REALTOR® Database System

Agent NRDS Number (Required)

Member ID

Agent NRDS Last Name (Name only)

Member Last Name

Agent NRDS First Name (Formal name)

Member First Name

Agent Middle Name

Member Middle Name

Agent Mail Address 1

Member Mail Address

Agent Mail Address 2

Member Mail Attention/Care Of

Agent Mail City

Member Mail City

Agent Mail State

Member Mail State

Agent Mail Zip Code (parsed) Member Mail Zip Code
Agent Mail Zip Code (parsed) Member Mail Zip Code+6
Agent Home Address 1 Member Home Address

Agent Home Address 2

Member Home Attention/Care Of

Agent Home City

Member Home City

Agent Home State

Member Home State

Agent Home Zip Code (parsed)

Member Home Zip Code

Agent Home Zip Code (parsed)

Member Home Zip Code+6

Agent Cell (parsed) Member Cell Phone Area Code
Agent Cell (parsed) Member Cell Phone Number
Agent Home (parsed) Member Phone Area Code
Agent Home (parsed) Member Phone

Agent Fax (Other phone #1 or #2 parsed) Member Fax Area Code

Agent Fax (Other phone #1 or #2 parsed)

Member Fax

Agent Office NRDS Number

Member Office ID

Agent Status (Active only)

Member Status

Agent NRDS Join Date

Member Joined Date

For current information or pricing set your browser to www.NavicaAMS.org
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Agent License Number

Member Real Estate License Number

Agent Primary Association

Member Primary Association

Agent Primary State Association

Member Primary State Association

Agent Preferred Mail

Member Preferred Mail

Agent Preferred Phone

Member Preferred Phone

Agent Preferred Publication

Member Preferred Publication

Agent Web Page

Member Web Page Address

Agent E-Mail

Member E-Mail Address

Office Default Field Mapping

From Navica Revolution Database System

To National REALTOR® Database System

Office NRDS Number (Required)

Office ID

Office Name

Office Business Name

Office Sort Key

Office Sort Sequence

Office Mailing Address 1

Office Mail Address

Office Mailing Address 2

Office Mail Attention/Care Of

Office Mailing City

Office Mail City

Office Mailing State

Office Mail State

Office Mailing Zip Code (parsed)

Office Mail ZIP

Office Mailing Zip Code (parsed)

Office Mail ZIP+6

Office Street Address 1

Office Street Address

Office Street Address 2

Office Street Attention/Care Of

Office Street City

Office Street City

Office Street State

Office Street State

Office Street Zip Code (parsed)

Office Street ZIP

Office Street Zip Code (parsed)

Office Street ZIP+6

Office Main (Area Code)

Office Area Code

For current information or pricing set your browser to www.NavicaAMS.org
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Office Main (Phone Number)

Office Phone Number

Office Fax (Area Code)

Office Fax Area Code

Office Fax (Phone Number)

Office Fax Phone Number

Office Contact

Office Contact DR

Office Contact Manager

Office Contact-Manager

Office Status (Active only)

Office Status

Office Primary Association

Office Primary Association

Office Primary State Association

Office Primary State Association

Office Web Page

Office Web Page Address

Office eMail Address

Office E-Mail Address

Note: NRDS Office and Member field definition tables are provided at the end of this user guide. The definitions are
provided for all of the NRDS Office and Member table fields.

For current information or pricing set your browser to www.NavicaAMS.org
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What is the QuickBooks Interface?

The Navica MLS Management QuickBooks Interface was developed to assist REALTOR® Association MLS
enterprises with periodic MLS Office/Agent list billing. The billing cycle, determined by the MLS
Company board of directors, can occur monthly or quarterly.

Without this interface the process of billing Office/Agents is often a several day process printing various
Navica MLS reports and then editing QuickBooks MLS customer information and memorized invoice
transactions.

The QuickBooks Interface solves problems by building two files for import using the built-in QuickBooks
Import Utility:

1. WMLS Office/Agent List Billing Customers

Active MLS Offices are imported as Customers in QuickBooks. The source of this data is stored in the
Navica Office table. Office data will be imported into the QuickBooks customer table and provide data
for the MLS Office/Agent List Billing Transaction header.

2. MLS Office/Agent List Billing Transactions

During phase one of this interface, we are create invoice transactions with line item summary or detail
for each brokers, agents, and appraisers who use Navica MLS services. We are also created a line item
for brokers, agents, and appraisers who receive MLS books. Future versions may include features like
additional line items for penalties and other MLS service fees.

Broker Invoice Transaction Header -

An MLS Office/Agent List Billing invoice is “billed to” the real estate Office. The header information on
the invoice contains Office information like Company Name, Company Mailing Address (Billed to
address), Company Street Address (Ship to address), Company Contact First Name, Company Contact
Last Name, Company Contact Email Address, and Company Main Phone Number.

Broker/Agent Invoice Transaction Detail -

The invoice detail information includes line items usually beginning with the Office Contact or Broker
followed in alphabetical order by real estate Agents and Appraisers who use the MLS service. The detail
information on the invoice contains Agent information like the Agent’s name and billing rate. Usually
there are different fees for various MLS users determined by Navica Security Levels and/or Roster
Display Types.

For instance Office Brokers may pay a fee of $ 35.00, whereas, Office Agents pay a fee of $ 30.00.
Refer to Security Level and Roster Display Types screen shots under the References section.
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Navica Revolution MLS Output | QuickBooks IIF format

The QuickBooks Interface utilizes the QuickBooks Import Utility for updating QuickBooks’ Customers
and Invoice transactions. Since REALTOR® association MLS companies use various versions of

QuickBooks, the IIF format works will with these versions and requires little testing.
The two IIF files are named as follows:

* tblQuickBooksMLSCustomers.iif ‘Customers

e tbIMLSBIllingQBImportTrans.iif ‘Invoice transactions
Accounting Considerations |

The Accounts Receivable must exist prior to import. If it does not, you will receive invalid line errors
and the import will not process records properly. Also if you have the Sales Tax property turned ON, it
is best to turn it OFF prior to importing transactions. Once the transactions have been imported, turn
it back ON.

The NRDS QuickBooks Interface Provides On Site Implementation

Providing for a quality implementation experience, our Navica Project Manager will work with your REALTOR®
association staff to determine the best date/time for live QuickBooks Interface activation. You in qualified hands as
our Navica Project Manager has years of state and local association knowledge and experience as a Microsoft
Small Business Associate as well as a QuickBooks ProAdvisor and Developer.

Our Navica Project Manager can test the QuickBooks Interface remotely using a copy of MLS company data;
however, SEI requires that the QuickBooks Interface activation be accomplished during a physical on site visit.
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http://www.NavicaAMS.org/

Navica Association MLS Management System User Guide

By Dale R. Pfeiffer, Navica Enterprise Management Project Manager

Navica MLS Billing Export for QuickBooks

Log in to Navica MLS, and navigate to the Utilities tab as shown below.

2 Navica MLS - Systems Engineering, Inc. - Microsoft Internet Explorer %)
Fle Edt Vew Favortes Tools Help I

ek - () @ @ (h pSearch *Favnrites &2 B- :; =-JE 3

Address 4] http:fwww navicamls netjzz4f

len Links

Three Rivers MLS IECEECRLP Cr=dlle GRI Starlon A (255/2)

il B HOME; MAINTENANCE: UTILITES (GPRINT V2 caRTiE) BRUIVECHaT @ HELP  FIl LogouT

7% MLS Utilities s
® OffiAnt Maint Uploader Transfer Inventory Listing hiaint MLS Reparts Lilities

~ Search
~ Quick Search

" ma ! Sl

Reports Email [

4 View Reported Listings

Bl Roster Email Agents Generate Aoent Mailing Labels

@1 Contacts ® Upload Attachiment Generate Office Mailing Labels

B CMA @ Office/Agent Export File Setup For MLS Members
-

> News & Events @ . Generate Agent Expord File For Board use anly
) Resources (| Download Quickbook Customers 6/25/2008 12:01:08 AM Generale Office Export File For Board use snly

Dovwenload Quickbook Invoices B25/2008 12:01:10 AM

':@ Showings
© Help

J’q_- Home

‘Addrass (Il Property Types) "l

(& Edit Drop Down u & Add to Drop Down u

r Active \Heading |\ﬂewed
o | |1 Acve WBCER VMEMBERSHIF MEETING RSVF TODAY! [193 o1 339 users have viewed this message L

7 LEGISLATIVE IN RALEIGH [
|
|

e

=

# Internet

T Document1 - Microsof. . &) L
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Under the QuickBooks heading, right click on Download QuickBooks Customers.

Then Save Target As..

o
Qo v g v [FPagev [ v {FTook v

[ERECIUEEl 77-support, Engineering (9999/1003)

A Three Rivers MLS
N

NAVIC

PRl B Howe: wanTenancE: uTLTES fZsPRINT V2 CART(1) 3 LIVE CHAT @ HELP | FIlT LOGOUT

7% NILS Utilities

. ® Off/Agt Maint Uploader Transfer Inventory Listing Maint WLS Repors Utilities
/ S
~ Quick Search
@ Reports Mass Email Other Utilities
Email Ofiices View Reported Listings
] Roster Email Agents Generate Agent Mailing Labels
@1 Contacts @ | Upload Aftachment Generate Office Mailing Labels
B CMA @ Office/Agent Export File Setup For MLS Members
— = QuickBooks
> News &Events (9 Generate Agent Export File For Board use only
) Resources @ | Download Quickbook Custpmars £ Generate Office Export File For Board use only
— Download Quickbook Invoi: Open
> Showings
Open in New Tab L
© Help ) 3
2 Drop Down Maintena Open in New Window
H
il T rm e
Print Target
Address (All Property Ty R
Cut
Copy
Copy Shortcut Edit Drop Down u [E3 Add to Drop Down u
Paste
Add to Faverites...
MLS Notifications
Properties B
r "’s\ | lactive Heading Viewed Edit
|1— Active  \WBCBR MEMBERSHIP MEETING RSVP TODAY! 194 of 229 users have viewed this message @ D
|2— LEGISLATIVE IN RALEIGH Fa
kB =
- 5 :

Vahoo! Search [l IRV

Navigate to My Documents, Navica Billing folder, and Save file.
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Next right click on Download QuickBooks Invoices.

Then Save Target As..

;f AVIC A ree Rivers MLS

LUT

PRl B Howe: wanTenancE: uTLTES #PRINT 2 CART(1) B LIVE CHAT @ HELP  FIT LOGOUT
7% NILS Utilities J~
. ® Off/Agt Maint Uploader Transfer Inventory Listing Maint WLS Repors Utilities
/ S
~ Quick Search
@ Reports Mass Email Other Utilities
Email Ofiices View Reported Listings
] Roster Email Agents Generate Agent Mailing Labels
@1 Contacts @ | Upload Aftachment Generate Office Mailing Labels
B CMA @ Office/Agent Export File Setup For MLS Members
— = QuickBooks
> News & Events Generate Agent Export File For Board use only
) Resources @| Download Quickbook Custhma A Generate Office Export File For Board use only

Download Quickbook Invoi Open

T@ Showings
Open in New Tab

i

© Hel
2 - Drop Down Maintena Open in New Window
s T rm e
Print Target
Address (All Property Ty R
Cut
Copy
Copy Shortcut dit Drop Down u [E3 Add to Drop Down u
Paste
Add to Favorites...
MLS Notifications
Properties B
"’s\ | lactive Heading Viewed Edit
|1— Active WBCBR MEMBERSHIP MEETING RSVP TODAY! 194 of 339 users have viewed this message [E~]
|2— LEGISLATIVE IN RALEIGH Fe
B E
kL E ]
y SurAccon- ! Wl Vohoo! Search BEREEELES

Navigate to My Documents, Navica Billing folder, and Save file.
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Launch QuickBooks and log in to the MLS Company.

Click on Utilities, Import, IIF files.. as shown below.

Three Rivers MLS, Inc. - QuickBaoks Pro 2007 - [Home] Type a help question v How Do 12
Edit View Lists Company Customers Yendors Employess Barking Reporks Window Help

v Company .. E N & L % 4 0 49 & | ¥ & 7
b OpenorRestore Compary... mployee Center | Report Center  © Invoice Item  Check Bl Reg  Accnt Search Rmnd  Find  Support Backup Feedback  Services Payrol Credit
—  Open Previous Company 3
4 Save Copy or Backup... Company Account Balances
g
= Close Company
i % Bl Get Started
E Switch to Multi-user Mode el
art o .
nport QuickEooks First Steps
O FR oupdpuce ot s
Expart 3
Accountant's C 5 T
crountants topy Synchronize Contacts web Connect Files... Customizs QuickBaoks
Convert ¥ Timer Activities
Copy Company File for QuickBooks Mac... | ;ﬁ"@;; -
Print Forms ¥ Copy Company File Far QuickBooks Online Edition, . Bl Learn About Services
Frinter Setup... Conwert Accountant's Copy to Company file (QBW)... (&5 Leam about payroll options
Send Farms. .
. Gougle
‘é Shipping » Host Multi-User Access... Warksting ‘ﬂ R e e
e Al+Fa verify Data Tools
E Rebuld Data &5 Order checks and supplies
Clean Up Comparry Data... Banking
g b tomeeny & Recommended Services

é{% ‘ @ % E Reminders & Alerts

Invoices Receive Record Recancile Wy View Peminders
Payments Deposits e

E 2 =4
Statement Statements Refunds
Wirite: Check
Charges & Credits Chaths ekt

@

Print
Checks
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Navigate to the My Documents, Navica Billing folder.

Highlight the QuickBooksMLSCustomers.iif file as shown below.

7 Three Rivers MLS, Inc. - QuickBooks Pro 2007 - [Home] Type a help question [Ask | w How Do 12 |- [ [

f® File Edt View Lists Company Customers Yendors Employess Barking Reports ‘Window Heln

F B R HE & =B £ B 4 8 g & | # & 17

Home  Customer Cener Vendor Center Employee Cerer Report Center © Inwoice Item  Check Bl Reg  Accnb Search Rmnd  Find  Support Backup Feedback | Services Payroll Credit
@ Company Account Balances
H
=
- =
g =) El Get Started
Chart of i
E QuickEooks First Steps
@J ot of [} QuickBooks First Steps
Enter Bils Customize QuickBionks
Lok in: | (3 Navica Biling v @2 @
= =) mLsEilingQBImport Trans. if Elfesrn/AbouE Sesvices
\Lﬁ 5 if 5§ Leatn sbout payrall aptions

Network Msgic
alders 7 Accept credt cards

;j Qrder checks and supplies

£ Customers
&g

My Riscent
Dacuments ¥ Recommended Services

@

% E Reminders & Alerts
Desktop
Inoices ecancile Ty View Reminders

F by Documents
[ =
E File name: |Gu|ckBooksMLSEuslomels iif V‘ Open

State| Chedk
Cha Files of type: [IF Fies 1F) v [ Cancel ]Raq\star

=

Print
Checks

b.

L

& ) 1LY 1:19Rm

Then click the Open button to import Navica Offices.
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Once the data is imported the following message will appear.

Type a help question

@ Three Rivers MLS, Ing. - QuickBooks Pro 2007 - [Home]
f® File Edt View Lists Company Customers Yendors Employess Barking Reports ‘Window Heln

F B R HE & =B £ B 4 8 g & | # & 17

Home  Customer Center Vendor Center Employee Center  Report Center © Inwoice Item  Check Bl Reg  Accnk Search Rmnd  Find  Support Backup Feedback — Services Payroll Credit
w Company
%
g El Get Started
Chart of i
QuickEooks First Steps
@ Chart of [ QuickBooks Fist Steps
Enter Bills Customize QuickBinoks
Ttems &
SRS ELearn About Services
2% Learn sbout payroll options
... Gougle
g = Marketing 7 Accept credt cards
5 L@ Todls
E create Sta\as &5 Order checks and supplies
Seelpts Banking
@ & Recommended Services

é{% @ % E Reminders & Alerts

Invoices Receive Record Recancile Wy View Peminders
Payments Deposits e
& L) =4
Statement Statements Refunds
Wirite Check
Charges & Credits Chaths ekt

@

Print
Checks

Click OK
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Click on Files, Utilities, Import, IIF files

QuickBooks Pro 2007 - [Home]

Company  Customers

Edit View Lists

Mew Company...

} Openor Restors Company...
Open Previous Company
Save Copy or Backup...
Close Company

Switch to Multi-user Mode

[ Voodare

Accountant's Copy »

Print Farms 3
Printer Setup. ..

Send Forms. ..

Shipping 3

Exit Al+F4

R

B Customarc

vendors Employees Banking Reports

twindow  Help

Type & help question v How Do I?

— : : 2 B B B & 8 & & ¥ & 1
mployee Center  Report Center  © Inwvoice  Item  Check Bill Reg Accnk Search Rmnd Find  Support Backup Feedback  Services Payroll Credit
Company

Export
Synchronizs Contacts

Convert

Copy Company File for QuickBooks Mac...

Copy Company File For QuickBooks Cnline Editian, .

Convert Accountant's Copy to Company file (QEW)...
Host Multi-User Access. ..

Verify Data
Rebuild Data
Clean Up Company Data...

Chart of
Accounts

Timer Activities

Items &
Services

Coogle
Marksting
Todls

Banking

Invoices Recsive
Payments
Statement Statements
Charges

27

Record

Deposits
Refunds %
rite

& Credits hecks

i)

Print
Checks

&

Recancile

Check
Register

B Get Started

@ QuickBooks First Steps

Customize Quickfooks

B Learn About Services

&
<]

&% Order checks and supplies

Learn ahout payroll options

Accept credit cards

.{;5 Recommended Services

E Reminders & Alerts

iy View Reminders
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Navigate to the My Documents, Navica Billing folder.

Select MLSBillingQBImportTrans.iif

Type a help question nsk! = How Do I? !!m
2 < B O/ B 4N g & | ¥ s 97

&

Home  Customer Center Vendor Center Employee Center = Report Center © Invoice Item  Check il Reg  Accnk Search Rmnd  Find  Support Backup Feedback | Services Payrall Credit
{g, New Customer & Job ~ New Transactions v @ Print » ﬂ Excel » ﬁ Yord >

Customers & Jobs Transactions Customer Information Reports for this Customer =
View Customer Hame  Arlington Properties, Inc. 081 Cortact Robert G, O'Neal = QuickReport,

@ | Name = Balance Tol ™ port " Gnen fislsore L
+200 'willis Drew 0.

o200 wills, AD 5.0 Lok in: | (3 Navica Biling

+Adjustment o0 ertiesin.com A
« #ldridge & Southerland 041 Q.o \'ﬁ |

«Andrea Heekin 0.00  Metwork Magic :l

» Andrew Fisher 0.0 IFE=D Amount

« Arlingtan Properties, Inc, D&1 178, ) red Funds 100.00] &
oBarbara LaBarbera 25,00 ~ Receivable 89.00 =
Bath Creek Realty 074 0.0 ggcifnﬁ‘?; ted Funds 83,00
+Bill Rich & Associates 094 0.0 . Recelvable 29.00
2Bl Rich &amp; Associstes 094 0.0 ?L Receivable 89.00
Barner, Stewen L, 0.0 Desktop ted Funds 146.00
«Building Dreams Realty Inc, 077 0.0 ed Funds 30,00

o Caralina East Realty 032 0.0 \ Receivable 146.00

o Carter firchis Hassel Singlskan ... 0.0 __J Receivable 30,00

« Cenbury 21 Clickit Inc. 072 c.offf My Documents ted Funds 240.50

File name: |MLSB\H\ngGEImletTrans iif A ‘ [ Open ] Receivabls 121,00

«Century 21 Homeowners Realt, .. 0.

+Century 21 The Realty Group 038 e S-! Files of type: [IF Fies 1F) v [ Cancel | frecevase 119,50

+ Clayton Properties 098 oof E.Dmpulal Receivable 100.00

o Coldwell Banker Coastal Rivers ... 0.0 ted Funds 100.00

o Coldwell Banker Cstal, Rvr. Gry... 0.00 Invoice 997 11jz3fzo07 Accounts Receivabls 100,00

o Coldwell Banker Towne Paint R... 0.00 — | | Pavment 4113 11/03/2007 Undeposited Funds 125.00
»Coldwell Banker ‘Willis-sraith 044 0.00 Invoice 917 10{25(2007 Accounts Receivable 125,00

o Cooperative Bank Belhaven 314 0.00 Payment 4047 10/092007 Undeposited Funds 100,00
«Caoperative Bank For Savings ... 0.00 Invoice 37 0927 ] 2007 Accounts Receivable 100,00
+Cottage Realty 083 0.00 Payment 3994 09/11f2007 Undeposited Funds 100,00
+Csc Properties 052 .00 Invaice 759 034302007 Accounts Receivable 100,00
«Cypress Landing Realty 043 0.00 Payment 3963 08f22{z007 Undeposited Funds 100,00
o Davis, Dexter 1,525.00 Invaice 678 0g/0zf2007 Accounts Receivable 100,00
+Deatherage Realty 007 0.00 Payment 3399 07§ 19§2007 Undeposited Funds 75.00
+ Disne Edwards 25.00 Invoice 599 07/ 10§2007 Accounts Receivable 75.00

v

Click Open to import Navica billing invoices.
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QuickBooks Customer Center

Navigate to the QuickBooks Customer Center.

er Center: Century 21 Homeowners 005 (Al Transactions)]
<@ File Edit View Lists Professional Company Customers Vendors Employees Banking Reports Window Help

2 ) @3 & # D Q s & a 8 & | ¢ W & 7

Home Help | Invoice Hem Check Bl Reg Accnt Search Rmnd Find Support Backup Feedback | Services Payroll Credit Cards

Customer Center Vendor Center Employee Center | Report Center

& MNew Customer & Job » Mew Transactions» (= Printr [} Excelr [ Word~

Customers & Jobs Transactions Customer Information Edit Customer.... Reports for this Customer

View |Actve Customers = Century 21 Homeowners 005 Brad Shackelford = QuickReport s
Agency 2529462121 = Open Balance
& Name « Century 21 Homeowners Alt 2529461101
+Burhan Buyer's Realty, LLC 033 -
B s 2016 West 5th 5t

+C-21Homeowners 2 -055
+Caralina East Realty 032
+Carter Archie Hassel Singleton 300

c21frontdesk @embargmail. com

Rt 360 Panin

Washington, NC 27889

MoMoe N e

oCentruy-21 Cliddt 072 Show | All Transactions ~ | Filter By |All ~| Date [an -
+Century 21 Clickit Inc, 072 Type MNum Date ~ Account Amount
Invoice 0 02/15/2008 Accounts Receivable 770.51]

+Century 21 The Realty Group (27) ...
<+Century 21 The Realty Group 038
+Century 21, Homeowners Realty 005
+Clark Branch REALTORS INC. 035
+Clayton Properties 098

+Coastal Rivers Realty 080

+Coldwell Banker Coastal Rivers 080
+Coldwell Banker Coastal Rivers Gre...
+Coldwell Banker Cstal. Rvr. Gryl. 085
+Coldwell Banker Towne Point Re 039
+Coldwell Banker Towne Point Realt...
+Coldwell Banker Willis-smith 044
+Coldwell Banker Wilis-5mith Compa...
+Cottage Realty 083

+Csc Properties 052

+Cypress Landing Realty 049

<Davis, Dexter -
<Dean, Robert W. 025 -559000130 e
+Deatherage Realty 007
+Deatherage Realty of Washington ...

+Diane Edwards 2.

Notice that the Navica Office ID is added to the end of the Customer Name.
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Double-click on a selected customer to view office detail as shown below.

A Three Rivers MLS, Inc. - QuickBooks Enterprise Solutiol
'3 File Edit View Lists Professional
&

nal Services Edition 8.0

Edit
Company Customers Vendors Employees Banking Reports Window Help

_[=]=
: E = x »
D ) 3 & # D Q / & &a & & K|« @ o
Home | CustomerCenter Vendor Center Employes Center | Report Center | Help  Inwoice ltem Check Bill Reg Acent Search Rmnd Find Suppert Backup Feedback | Services Payroll Credit Cards
Customer Name

CurrentBalance :  770.51 How do 1 adiust the current balance? &3

Cancel

Address Info | Additonal Info | Paymentinfo [ JobInfo

Company Name | Century 21 Homeowners | CONtact | Brad shackelford

Help

Mr.Ms. /... Phane 2529462121 7] Customer s
FirstMame  [gradiey ML g, | FAX inactive
Last Name Shackelford Alt. Phone | 2539451101

Alt. Contact

E-mail c21frontdesk@embargm...

cc
Addresses
Bil To Ship To |Ship Te 1 -

2016 West 5th 5t

Century 21 Homeowners 005

Washington, NC 27839 2016 West 5th 5t

Washington, NC 27889

efault shipping address

Yahoo! Search alREAN
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Compare Navica Office detail.

Three Rivers MLS

Eiﬁ HOME: MAINTENANCE: OFF/AGT MAINT: MODIFY OFFICE 2 PRINT ¥ cART(1) @8 LIVE CHAT @ HELP [l LoGouT
7% LS Utilities i
— OfifAgt Maint Uploader Transfer Inventory Listing Maint MLS Reports Utilities
~ Detailed Search (x)
~ Quick Search
3 Reports Office Maintenance
Rost
& Roster -~ Date Changed: 8/5(2008 1:50:15 PM IDX OPHIN: @ Yas € No
Contacts [C] ) -
& S Office ID: 5 * VOW OBHIN. ® yes © No
B CMA ]
= — Office Name. Cantury 21 The Realty Group Washington ¥ Main: 553y 946 2121 gg Displays with listing
_~+ News & Events (@ SortKey E
= ax L
%) Resources ® Centur (252 946 _1101 Ext £
:\@ Showings Office Type! Reaty - * Other { ) [ Ext
© HelpiContact Us Mailing Address 1 1638 Caroling Avenue Other: ( ) ] Ext
42 Home Mailing Address 2 Regular Book Order: 1
@ Muiti Task Mail City. Washington Comp Book Order:
Mail State: c NRDS Number: 573000000
WMail Zip Code: 27339 Primary State Association ID: ges
Sirest Address 1 1638 Carolina Avenue Office Contact DR: Evans, Jeny - M
Street Address 2 Office Emall: :21fanidesk@embargmail.com
& Street City: v as hington \Web AJAIESS. yy century2Thomeowners com
Street Stale: G Primary Association D 5780
£ Street Zip Code: 57389 NRDS Office Business Name: ¢gnury 21 The Realty Group Wa
Office Contact Evans, Jemy - QB Office Contact Evans, Jemy -
Show On Public Site LT QB Bill To Emall. jorrevans@suddenlink.net
Show In Raster. 7 No

Yahoo! Search [ESlES

Notice that the Office Mail Address is mapped to the Customer Bill to Address.
Likewise the Office Street Address is mapped to the Customer Ship to 1 Address.

We have added QB Office Contact and QB Bill To Email fields.
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Additional Info Tab

We can populate Additional Info according to MLS Company requirements.

i3 Three Rivers MLS, Inc. - QuickBooks Enterprise Solutions: Professional Services Edition 8.0 - [Edit Customer]

NEE

) O b 2 9 e 8 A % 9 & a4 | s @ 0 @ 7

Help | Invoice Hem Check Bl Reg Accnt Search Rmnd Find Support Backup Feedback | Services Payroll Credit Cards

3 File Edit View Lists Professional Company Customers Vendors Employees Banking Reports Window Help
5 @ , =

Home | Customer Center Vendor Center Employee Center | Report Center

Customer Name | Century 21 Homegwners 005

rmamoms Tom | EDfnedT e
Address Info | Additional Info | Payment Info Job Info
Categorizing and Defaults Price Level -
Type
Custom Field:
pgency] = T e || Customer s
inactive
Terms
Net 30 Days -
Rep
Preferred Send Method
Nong -

Sales Tax Information

Tax Code Tax Item Define Fields

Non = NCSalesTax =

Resale Number

See Vour Aecon |7 Nan . Mavica Rewalution .. ‘rahoo! Gearch [RelRSLtER T T
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Repeat the steps to import invoice transactions.

Three Rivers MLS, In
& File Edit View Lis

QuickBooks Enterpri
Profes

onal  Company Banking Reports Window Help

? & ) @ B & @ Q & % &8 & @ x| e @ &= 7
Home | Customer Center VendorCenter Employee Center | Report Center | Help  Invoice kem Check Bl Reg Accnt Search Rmnd  Find  Support Backup Feedback | Services Payroll Credit Cards
& MNew Customer &Job + Mew Transactions» (= Printr [ Excelr [ word~+
Customers & Jobs Transactions Customer Informati Reports for this Customer ol
View [Active r— et = . Contact Brad Shackelford = QuickReport L
o Name’ 84 Import " ] Phone 2520462121 « Open Balance I
Al Phone 2529461101
+Burhan Bu Look in. ab_files
. Fax
:Z;:‘::r;: ,l;'» Rlamme) . ULl T.YF'E Emal  ca1frontdesk@embargmail.com il
= || MLSBillingQBlmpertTrans.iif L Treman Rk 30 Poen

eCarter e | RecentPlaces ™ o g okshL SCustomersiif = = =
+Centruy-21
oCentury 21 ! te ™ Account Amount
prom—— Feie 15/2008 Accounts Receivable 770.51]
+Century 21
+Century 21 1]
+Century 21, Dale
+Clark Brand
+Claytan Pr C&
+Coastal Rive Computer
+Coldwell Bar _
+Coldnel B3 '&. File name: MLSBilingQBImport Trans A
+Coldwell Bar Network
+ Coldwel Ba Flesoftps: (I Fies (17 o] [ Caneel |
+Coldwell Bar Help
+Coldwell Ba
+Coldwell Eanker WTEEm ComT T
+Cottage Realty 083 2.
+Csc Properties 052

+Cypress Landing Realty 043 5.

+Davis, Dexter L.

+Dean, Robert W, 025-553000130  -..

+Deatherage Realty 007

+Deatherage Realty of Washington ..

+Diane Edwards

Highlight MLSBillingQBImportTrans.iif as shown above. Click on the Open button.
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From the QuickBooks Customer Center, click on the Transactions tab as shown below.

<& File Edit View Lists Professional Company Customers Vendors Employees Banking Reports Window Help _ =]
® b) g o # D Q /s % a9 & 0 K ¢ @ o -
Home | Customer Center VendorCenter Employee Center | Report Center | Help © Invoice Item Check Bill  Reg Accnt Search Rmnd Find  Support Backup Feedback | Services Payroll Credit Cards
2 Wew Customer... New Iransactions» [ Print & Customer&JobInfo [ Export..
Customers sactions Filter By | All Invoices > | Date |ThisFiscal Year ~ | 01/01/2008 - 12/31/2008

Customer Mum Date ¥ Due Date Aging Amount Open Balance
Prudential Clear Water- Wash, 001 3501 02/28/2008 250,00 230,00 *

[ Invoices Warren Moore Real Estate 002 3502 02/28/2008 25.00 25.00

[E Statement Charges The Rich Company Downtown 003 3503 02/28/2008 170,51 170.51

[E sales Receipts The Rich Company 004 02/28/2008 345,51 345,51

[E Received Payments

E Credit Memos \Washington First Realty 006 3508 02/28/2008 25.00 25.00

E Refunds Deatherage Realty 007 3507 02/28/2008 25.00 25.00
Rick Stevens Builder, Ltd 008 3508 02282008 25.00 25.00
United Country Oneal&asoc-bath 011 3509 02/28/2008 116.01 116.01
Reality Realty, Lic 013 3510 02/28/2008 25.00 25.00
Southern Realty & Development 014 3511 02/28/2008 25.00 25.00
The Potter Agency 015 3512 02/28/2008 25.00 25.00
williams & Associates 017 3513 02/28/2008 25.00 25.00
Woodstock Realty 018 3514 02/28/2008 95.51 95.51
Low Tide Realty 019 3515 02/28/2008 50.00 50.00
Homeowners Inc. 024 3516 02282008 25.00 25.00
Robert W, Dean 025 3517 02/28/2008 25.00 25.00
Frank Sheppard Realty 025 3518 02/28/2008 25.00 25.00
United Country Oneal&asoc. Bel 030 3515 02/28/2008 182.03 182.03
Carolina East Realty 032 3520 02/28/2008 25.00 25.00
Harold Isley, Inc. Appraisalfrealty 035 3521 02/28/2008 25.00 25.00
Somerset 036 3522 02/28/2008 25.00 25.00
Century 21 The Realty Group 038 3523 02/28/2008 125.00 125.00
Coldwell Banker Towne Paint Re 039 3524 02/28/2008 150.00 150.00
Rich Company-bath Branch Offic 040 3525 02/28/2008 145,51 145,51
Coldwel Banker Wilis-smith 044 3526 02/28/2008 75.00 75.00
Nc Reo Professionals 045 3527 02/28/2008 50.00 50.00
Selective Homes 048 3528 02/28/2008 25.00 25.00
Cypress Landing Realty 049 3529 02/28/2008 100,00 100.00
Rasberry & Associates 051 3530 02/28/2008 25.00 25.00

‘Yahoo! Search [EelRd

We have selected Century 21 Homeowners 005 for our sample invoice.
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Invoice Option

MLS Companies can select to display summarized or detailed line items.

Summarized Sample

Thres Rivers MLS, Inc. Invoice

110 South Main Street

=
o G EE
s
R [ = ]

€CCS Community ... | (= CHOOS Navica M s olution ... ‘Yahoo! Search <@ e
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Detailed Sample (Recommended)

) Print Preview — Page 1 of 1

Piint Prev page Next page [ Zoom Dut H Help “ Close ‘

Three Rivers MLS, Inc. I nvoice
110 South Main Street
[ oate [ invoice# ]

Bath, NC 27808
3/26/2008 4136
Phone # 232-923-0389

Bill To

United Country Oneal &asoc-bath 011
426 Carteret St
Bath, NC 27808

Item Description Qty Rate Amount
Amber Slade 1 2500 25.00
Andrea Heekin 1 25.00 2500
Acct Gleria Schwidde 1 23.00 2300
MLS Book MLS Book 2 1921 3842T
Sales N.C. Sales TaxTax 6.13% 239

e E R W Moo % Three Rive . Navica Revolution ... T EEINESEN C < G% HE 6 M

The detailed invoice lists the agents’ name on the line item.
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We can also set the To Be Printed flag as shown below.

5% Three Rivers MLS, Inc. - QuickBooks Enterprise Solutions: Professional Services Edition 8.0 - [Create Invoices]

[-] File Edit View Lists Professional Company Customers Vendors Employees Banking Reports Window Help

=&
; , - x =
] @ b) g o # D Q & %8 a8 © & i ¢ O o
Home | Customer Center VendorCenter Employee Center | Report Center | Help  Invoice Item Check Bill  Reg Acent Search Rmnd  Find  Support Backup Feedback | Services Payroll Credit Cards
@ Previous [ Next & Print ~ L&l Send ~ B Ship v‘éﬁnd [ Spelling B Histery [] Journal ‘ T Letters ~ [I4 Customize ~

Customer: Job

Template
Century 21 Homeowners 00 = Copy 2: Intit Prof... =
_ Date Invoice #
Invoice 02/28/2008 [ | |3505
Century 21 Homeowners 005
2016 West 5th 5t
Washington, NC 27889
End of Month v
Item Description Qty Rate Amount Tax ‘
Access Fee MLS Access Fee 30 25.00 750.00 |Non -
MLS Book MLS Book 1 18.21 19.21 [Tax ]
Customer |Invoice must be paid = Tax [NC Sales Tax__» |(6.75%) 130
Message [within 15 days, if previou...
Total 770.51
To be printed [ Add Time/Casts... | [ Apply Credits... | Payments Appiied 0.00
To b led
[] To be e-maile Customer Tag Code [Non 1= Balance Due 770.51

Memo
< Let QuickBooks help you get vour Invoice paid online by credit card.

[ Save&Close | [ Save&New | [ Revert

m
— eCCS Community ... - Choose Your Acco... — Navica MES=Syst..

Revolutian | SEITIESEl © < @ WG 235eM

We can set the To Be Emailed flag if supported in your version of QuickBooks.

We can also set the beginning Invoice # for you to avoid duplicate transactions as well as populate the
Customer Message.
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What is the REALTOR® E-Commerce Network Interface?

The REALTOR® E-Commerce Network external interface has been incorporated into the Navica Revolution MLS
system to provide discount online payment options for members of National Association of REALTORS®. SEI
brands this solution as simply Navica eCommerce.

Using Navica eCommerce REALTOR® association members can
Pay Their Navica Revolution MLS, Supra, and/or SentriLock invoices online!
Navica eCommerce Pre-requisites

REALTOR® associations must sign up for the REALTOR® E-Commerce Network by contacting Chris DeRosa at
the National Association of REALTORS® or by visiting the www.realtors.org Website.

Note: Specify that you are requesting RECN for your MLS company.

SEI strongly recommends that REALTOR® MLS boards implement the NRDS Interface prior to Navica
eCommerce implementation.

A Navica Project Manager will be assigned to each board implementing Navica eCommerce to assure operational
efficiency and that security rules are properly implemented and enforced.

REALTOR E-Commerce Network Bill Pay for Navica Offices

From the Navica Maintenance menu (left pane) below the Off/Agt Main tab, locate the RECN heading.
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/2 Navica MLS - Systems Engineering, Inc. - Windows Internet Explorer

o=

[ BB v B~ & v [Peger [ - Tookw

il B HOME: MANTENANCE: OFF/AGT MAINT

5 PRINT "\® CART(0) B8 1IVE CHAT €@ HE

m

P [l Locout

7% Maintenance

OfifAgt Maint Uploader Listing Maint
~ Detailed Search - -

@

~ Quick Search

s RECN

5] Roster Online Bill Pay

82 Contacts [©]

B CMA @ Office Maintenance
-\ -

it Boll \r) Please Select An Office
5 Resources @

- .

_i= Showings

© HelpiContact Us

42 Home Agent Maintenance

@ Multi Task

RE/MAXLUBBOCK - -

HOME: MAINTENANCE: OFF/AGT MAINT igapRIT W carTio) @8 LIvECHAT @ HELP [T LoGouT

Accsptsble Use Policy @ 2008 Systems Engineering, Inc. - All Rights Reserved

Navica MLS - Systems Engineering, Inc. - Windows Internet Explorer |

Documentl

Gy | ‘rahoo! Search [aliRetA

Click on the Online Bill Pay link.
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Credit Card Payment Form

When the office accounts payable staff specialist logs into our secured Navica Enterprise MLS intranet, the system intelligently

displays the parent REALTOR Association Name as well as the Logged in Member Name and Member ID as shown below.

. ) Navica MLS Management User Guide 20090121 [Compatibility M non-commercial use
=)
| Home | inset  Pagelayout  References  Mailings  Review  View (7]
5 & cut 5 5 mror o =Ir 34 Find ~
B o Caliori n o -|la A U] aosbeeD | naebcene | assbcene AaBb( AaBbC AaBb( S
e : : : T &,
Paste - 2 -|[37 - - - - i i i _ Change
e Fomsat Pamttes \n|1 U - s x, X' Aa || b7 & |Q, B \ TCaption | T Mormal |7 Mo Spaci. Headingl Heading 2 Title = Sme?v I} select~
Clipboard ~ Font = Paragraph ~ Styles 5 | Editing
ST
T Rescurces. @| = SOCH o8 Mamer 32w Fata.
| e [
€ Navica MLS - Windows Internet Explorer -
@ htps:/unnn. navicamis.net/234/maintenance/nav_ccomm.asplis_pop_win=true - 8|
0 CLOSE WINDOW :Home fga PRINT ’}__?QQRT(D) @ HELP |

Credit Card Payment | E-Check Payment = Payment History Request Refund

lAssociation Name: Baldwin County MLS
Logged in Member: Dale Pfeiffer (89240458)

Invoice Number

Amaount of Payment:

Selecttype of Payment. Master Card =
Paying on behalf of. Master Card

EJ Continue
CLOSE WINDOW :Home (aPRINT |2 CART(0) @ HELP

Acceptsble Use Policy  ® 2009 Systems Enginesring, Inc. - All Rights Ressrved

Page: 37 of 45 | Words: 3,6 |

N M s /5 Navica MLS - Wi.. "B Navica ML Man g N

Simply enter the following payment information:

Invoice Number

Amount Of Payment

Select Type Of Payment

Paying on behalf of (for Navica Association MLS staff only)

When the payment information has been entered, click Continue.
Requirements

This feature is provided for paying MLS service invoices in conjunction with the Navica MLS Management System. Navica Offices
can pay for any invoice received from the Association’s MLS entity. Please do not pay for Association invoices like annual board
dues, RPAC contributions, etc.

A valid NRDS Member ID is required for RECN credit card transaction processing. Office staff specialists can be added as Non
Member types in the National Realtor Database System (NRDS) via Navica’s MLS Management System service by an authorized
parent association staff membership specialist.
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Credit Card Payment Form (Continued)

After entering your invoice payment information, the system will prompt the user for credit card
information as shown below.

/2 Navica MLS - Systems Engineering, Inc. - Windows Internet Explorer

R ™ = »
[0 Navica MLS - Systems Engineering, Inc. I I S v B v & v [=hPage > B = & Tools v

I HOME: MAINTENANCE: OFF/AGT MAINT

i PRINT ¥ CART(0) 88 LIVE cHAT @ HELP (FIT LosouT

7% Maintenance

P Detailed Search @ OfffAgt Maint | UQ_\oader ’ Listing Ivlam_t
P Cuitck Search @ Navica MLS - Windows Internet Explorer SHEEE X
RECN = 1
a3 Reports [ RECH | |2 hitps://168.215.117.35/783/maintenance/nav_ecomm.zsp v b Certificate Error |
Online Bill Pay B -
] Roster . S 0 CLOSE WINDOW Home (@ PRNT \FCART()) @HELP ~
&3 Contacts @ L
= Office Ma
#. CMA @ Credit Card Payment || E-Check Payment | PaymentHistory =~ ReguestRefund
= = 3
_~+ News & Events (® Ploase Scla ’
) Resources ® IAssociation Name: Baldwin Beta
— Logged in Member: Sei Broker (70000890)
2 Showings Amount to be Billed: 345.00 1
© HelpiContact Us Payment Type: Master Card
4% Home Ll CUNIEN credit Card Number: 5105105105105100 i
© Multi Task 3 - -
RE/MAX LU Card Expiration Date: 01 1 08

Name of Credit Card: Smith and JonesRealty

Billing Address 1: 176 Michigan Road

Billing Address 2

HOUE: AtTENAN | Billing City: Barre 1 e ([l LosouT

Billing State. VT

- All Rights Reserved
Billing Zip Code: 05001

This information will not be stored within Navica

Submit Payment

Navica MLS - Windows

Internet Explorer f

= Navica MES-Syst... iy "RECN Form Shots ... I

 Bloomberg.com: Fre || /5 Navica M

‘rahoo! Search [ReleltA

Enter the following information:

Credit Card Number
Card Expiration Date
Name Of Credit Card
Billing Address 1
Billing Address 2
Billing City

Billing State

Billing Zip Code

When all of the credit card information has been entered, click on Submit Payment.

NOTE: This information will not be stored within Navica
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Credit Card Response Form

The RECN system will respond with a message as shown below.

/2 Navica MLS - Systems Engineering, Inc. - Windows Internet Explorer

I_I gﬂ@'ﬁ]'@'jpagev@v;f_‘}}'ruo\sv»

LoggedIn As: Sei Broker

SPRINT W carT(o) §8 LvE cHaT @ HELE I LogouT

R HOME: MAINTENANCE: OFFIAGT MAINT P

7% Maintenance
P Dutniled Search @ OfffAgt Maint Uploader Listing Maint
/ Quick Search & Navica MLS - Windows Internet Explorer =|E
RECN = 1
o Reports [ RECH | |2, https://168.215.117.35/783/maintenance/nav_ecomm.aspis_pop_win=ts uhtCode=6&ResultMessage=Your+Credits Card+ has+ expirec = ! Certificate Error |
Online Bill Pay =

] Roster = a CLOSE WINDOW Home (PRINT V% CART(0] ) HELP
€4 Contacts @ |

= Office Mai
B CMA @ [ Office M Credit Card Payment | E-Check Payment | PaymentHistory =~ ReguestRefund
o =
_~+ News & Events  (» 2

Please Selel i 0
iy ® Your Credit Card has expired.
-
= Showings A
@ HelpiContact Us IClick here to view your payment history.
& Home Agent Mal | e EaPRINT B CART(0) @ HELP I
© Multi Task AR
- Acceptsble Use Folioy  © 2008 Systems Enginesring, Inc. - All Rights Reserved
0781
HOME: MAINTENA) e Il Locout

- All Rights Reserved

‘Yahoo! Search [RElLtA

mberg.com: F..

Click on the “Click here to view your payment history” link.
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Payment History Form

The following form will display RECN payment transaction history as shown below.

/2 Navica MLS - Systems Engineering, Inc. - Windows Intemnet Explorer

http://168.215.117.35/783/ P~

e T . ™
€ Navica MLS - Systems Engineering, Inc. I | G v B v & v [rPage~ [ v & Tooks

(/A Lubbock Association LMS [ . Sei Broker

[ HouE: MANTENANCE ¢ PRINT WP carTio) $3LIVE CHAT @ HELe |FIT LoGouT
7% Maintenance o
= At Mai isting M
P Dutiled Search | @ OfffAgt Maint Uploader Listing Maint
/ Quick Search I @ Navica MLS - Windows Internet Explorer = | = )
o Reports [ ttps/7168.215.117 35/783/maintenance/nav_ ecomm.aspTis_pop_win=trueditabAction=history ~ i Centificate Error |
! Maintenance =
B Roster - “ CLOSE WINDOVY :Home (aPRINT '\ CART(0) @ HELP
@l Contacts \?J e hmgf E
B CMA ~/ Credit Card Payment | E-Check Payment | PaymentHistory =~ ReguestRefund
T News & Events ()| 'Mventory Critg
i) RSOl @ Name: Baldwin Beta
_{= Showings Partial /Invenl{ ) 5qged in Member: Sei Broker (70000890}
© HelpiContact Us i
Office: I r— T B — r =
42 Home Query | EC Number | PaymentType | Amount Date Result
@ MNulti Task Property Typefill =~ o Master Card [345 10/2/2008 95700 A [Your Credit Card has expired
[ f "0 :M‘aﬁer‘c‘ard 34500 "‘iU‘i‘EiEU‘UE‘ 9“.‘;3 dU A‘M‘ i 3\"‘5ur bred\i Card has exbired.
(8178198 |ElectronicCheck |88 [10/212008 8:43:00 4 [Vour transaction has succeeded.
@ [#178197  |Master Card 75 [10/212008 :42:00 AW [Your transaction has succeeded.
h ) ‘[a17a186 |ElectronicCheck  [25.00 10/1/2008 3:59:00 PM ;Ynurtraﬂsammﬂ has succeeded
Gl Back. | g 10/1/2008 4:00:00 P |The External Interface purchase request is currently in Settled status Inventot
© 8178185 Master Card |25.00  [10/1/2008 3:37:00PM [Your Credit Card has expired
Your inventary 10/1/2008 3:37:00 PM Your transaction has succeeded.

10/1/2008 4:00:00 PM |The External Interface purchase requestis currently in Settled status.
- B2) [Mext >=]

B Query Transaction

Havica MLS - Windows Internet Explorer |
{2 Navica IV

7 Navics MLS - Systo | 72 Bloomberg.com: P Tahoo! Search IEIRREED

The following payment information will be listed:

* Query
¢ EC Number (assigned by RECN system)

* Payment Type

e Amount
e Date
¢ Result

Under the Query heading, select by clicking on the radio button to the left of 8178198 (EC Number).

Then click on Query Transaction to display RECN payment transaction status.
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Query Transaction Form

The status of the RECN payment transaction will be displayed as shown below.

2 Navica MLS - Systems Engineering, Inc. - Windows Internet Explorer

o=

I_I Giﬁ'm'@'v_;}hge'@vg-'ﬁm\sv»

Logged In As: Sei Broker

FEEE HoME: MANTENANCE ¢PRINT W carT(0) @8 LvE cHaT @ HELP I LogouT

7% Maintenance o
P Dutniled Search @ OfffAgt Maint Uploader Listing Maint
/7 Quick Search I £ Navica MLS - Windews Intemnet Explorer ==
& Reports mlﬁszlSJl?SSﬂBymdm_emmst_pop_ i ode=, Aessage=The+External purch ~ @ Certificate Elml' |

Maintenance
] Roster = a CLOSE WINDOW Home (PRINT V% CART(0] ) HELP |
& Contacts \Z) e hmgf E
B CMA ~/ Credit Card Payment | E-Check Payment | PaymentHistory =~ ReguestRefund
T News & Events ()| 'Mventory Critg |
iy ® 'The External Interface purchase request is currently in Settled status.
& Showings Partial / Inven
@ HelpiContact Us IClick here to view your payment history. L9
2 Home O C1 OSE WINDOW -Home EaPRINT B CART(0) @ HELP
© Multi Task Property Type!

Acceptsble Use Folioy  © 2008 Systems Enginesring, Inc. - All Rights Reserved
0938
E\nventoi

o) (ext =5

'DOM Views
1264 0 =

mberg.com: F... ‘Yahoo! Search Belalt]
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Security Levels

@@f - |g, http:/fewww.navicamls.net/234/ |E||E|

W R [g, Navica MLS - Systems Engineering, Inc. I l Pt d
P = . 4 B . ZZ-Support, Engineering (9993/68)
Ml ] HOME: MAINTENANCE: OFF/AGT MAINT: MODIFY AGENT fPRINT 2 carT(r) 88 LIVE
s s g | Cicense |
7> ML tites - o |
/ Search ® Address: | Date of Birth: |:|—:g)
» Quick Search SECLIFItl.f' B * Date Joined: ®
j Reports Level: [
MRDS | Affiliate
5] Roster Number: |Agent
Agent with P A,
@2 Contacts @ | Agent-Listing Approv
B CMA ® Roster Display Appraiser
= [ Affiliate mte" it PA it [ Appraiser [1Board WMember ]
> News & Events (@ B L . .
o [lBoard Only Emk:;-ﬁlﬂg P%Dm\f er [l Broker Associate [l Designated Broker L
1 Resources it cess User
© [ Grievance | limted Agent Maint. Committee CImLs only CIMLS Participant L
© Help CIMon Realt m”:ratfg LS [ other [l Personal Assistant ]
4% Home [l secondary gmce Staff [ITax User [(ITeam
er
. . Personal Assistant
Designations |Reciprocal User
CIuLs %;”[J'ﬂ”g Approv LTOR® []Equal Housing Clcrs O
Team Opportunity
Ocri Owcr O E-Pro OpLs ]
Occm CIcrB CInNAEBA CrRs O
CIMLS REALTOR® Clcrs CIREALTOR® OaBr O
CIRECS Clar Clcre [lEqual Housing O
Cpportunity
0 Internet
@Help qﬁLuguut {5?3,:,)'

Last check: 8:24
SimplyCentral 3.1.11

0 Internet

EY
7. Internet Explorer [ C:\Program Files\eCC... M Search Deskiop m Norton® Q!‘” @D
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Roster Display Types

G@ - |E| http: ffwww.navicamls.netf234/
Se [g] Navica MLS - Systems Engineering, Inc. [71

B Z7-Support, Engineering (9999/68)

Eﬂﬁ HOME: MAINTENANCE: OFF/AGT MAINT: MODIFY AGENT {2 PRINT W cART(7) $8LIVE CHAT @ HELP  EIT LoGouT
e seaurty . 2 1
v i .
{ i MRDS
oy MNumber:
4 Reports
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Office Elements

Element

Description

Officeld

The unique 9-digit Office ID assigned to the office

Associationld

The 4-digit local Association ID for the association
in which the office has primary membership

OfficeFranchiseld

The 9-digit Franchise ID for the franchise with
which the association is affiliated

OfficeParentCompanyld

The 9-digit Parent Company ID for the parent
company with which the office is affiliated

OfficeBusinessName

The business name of the office

OfficeCorporateName

The corporate name of the office

OfficeSortSequence

Used by the Point of Entry when adding an office
to alphabetize offices in lists, rosters, etc.

Office Name The name of the office (used for queries — could
be business, formal, or corporate)
OfficeStreetAddress The street address of the office

OfficeMailAddress

The mailing address of the office

OfficePhone

The phone number of the office

OfficeFax

The fax number of the office

StopFaxFlag

Flag to indicate whether the fax number should
be used

OfficeDistrict

The district in which the office belongs — used by
association’s to track geographic or political
districts.

OfficeType The type of office (residential, commercial,
affiliate)
OfficeTaxld The taxpayer ID number of the office
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Element

Description

OfficeCorporatelicense

The office’s corporate or business license

OfficeMainOfficeld

The main office ID for the office — used when the
office location is a branch office

OfficeBranchType

The type of branch of the office:

S - single
M - main
B - branch

OfficeBillingOfficeld

The billing office ID for the office

OfficeContactUnlicensed

The office contact name, if the contact is not a
Member

OfficeContactDRId

The ID for the Designated Realtor contact for the
office

OfficeDRLastName

The last name of the Designated Realtor for the
office (used in queries)

OfficeDRFirstName

The first name of the Designated Realtor for the
office (used in queries)

JoinedDate The date the office joined the association
OfficeStatus The Status of the office:

A - active

| - inactive

T - terminated
OfficeStatusDate The date of the last status change for the office

OnRosterFlag

Flag to indicate whether the office should be on
the roster

StopMailFlag

Flag to indicate whether mail should be stopped
to this address

OfficeNMSalespersonCount

The number of non-member salespersons
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Element Description

affiliated with the office

Primarylndicator The office’s affiliation with the association:
P - primary

S - secondary

OfficeMLSOnlineStatusDate The date of the last MLS status change
OfficeMLSOnlineStatus The status of the office’s access to the MLS
system:
Y - active
N - inactive
PointOfEntry The association’s Point of Entry ID
EMail The email address for the office
WebPage The web page URL for the office
MLSID The MLS ID for the office
PrimaryStateCode The primary state association code where the

office has primary membership

JunkMailFlag Flag to indicate if the office wishes to receive
“junk” mail

OfficeContactManagerld The ID for the contact manager of the office —
used when the contact is not the Designated
Realtor

OfficeFormalName The formal name of the office, up to 60 characters

OfficeAdditionalPhone An additional phone number for the office

OfficeNRDSInsertDate The date the record was first put into NRDS

Timestamp Sequential number indicating the order in which

the record was stored in NRDS
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Member Elements

Element Description
Memberld The unique 9-digit Member ID for the member
Primarylndicator Indicates the member’s affiliation (primary,

secondary) with the association

MemberLastName The last name of the member

MemberFirstName The first name of the member

MemberMiddleName The middle name of the member

MemberGeneration The family generation and other suffixes, ex. Jr.,
Sr., lll, Esq., etc.

MemberNickname The nickname for the member

MemberTitle The formal title that precedes the member’s

name, ex. Mr., Mrs., Ms., etc.

MemberSalutation The member’s name as it appears after Dear in
the greeting of a letter

MemberGender The gender of the member:
M —male
F - female
MemberHomeAddress The home address of the member
MemberMailAddress The mailing address of the member
MemberPreferredMail The location where the member would prefer to
receive mail:
H - home

O - office street

M - mail
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Element Description
F - office mail
MemberPreferredPublication The location where the member would prefer to

receive publications:
H - home

O - office street

M - mail

F - office mail

MemberHomePhone The home phone number of the member

MemberPersonalFax The personal fax number of the member

MemberPreferredFax The preferred fax location for the member:
H - home

O - office

Officeld The Office ID for the office in which the member is
located

MemberType The type of member:

R - realtor

AFF - affiliate

N - nonmember

S - staff

| institute affiliate member

RA - realtor associate

JoinedDate The date the member joined

MemberOrientationDate The date the member either went through
orientation or is scheduled to go through
orientation

For current information or pricing set your browser to www.NavicaAMS.org Page 52


http://www.NavicaAMS.org/

Navica Association MLS Management System User Guide

By Dale R. Pfeiffer, Navica Enterprise Management Project Manager

Element

Description

MemberStatus

The Status of the member’s membership:
A - active

| - inactive

T - terminated

P - pending

X - deceased

S - suspended

MemberStatusDate

The date of the last member status change

PreviousNonMemberFlag

Flag to indicate if the member changed their
status with the association from a non-member to
a member

DuesWaivedLocalFlag

Flag indicating whether local membership dues
should be waived

DuesWaivedStateFlag

Flag indicating whether state membership dues
should be waived

DuesWaivedNationalFlag

Flag indicating whether national membership
dues should be waived

MemberSSN

The social security number of the member

MemberRELicense

The Real Estate License number of the member

MemberBirthDate

The date of birth of the member

MemberLocalloinedDate

The date the member transferred or reinstated to
the primary association

StopMailFlag Flag to indicate whether to exclude the member
from mailings
JunkMailFlag Flag to indicate whether the member wishes to

receive “junk” mail

OnRosterFlag

Flag to indicate whether the member wishes to
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Element Description

appear on the roster
MemberOnlineStatus The status of the member’s on-line MLS access
MemberOnlineStatusDate The date of the last MLS status change

Associationld

The local Association ID for the member’s primary
affiliation

MemberPrimaryStateAssociationld The state Association ID where the member has

primary membership

GRI Flag to indicate that the member has earned the
GRI designation

GRI Date The date the member received the GRI
designation

ABR Flag to indicate that the member has earned the
ABR designation

ABR Date The date the member received the ABR
designation

ABRM Flag to indicate that the member has earned the
ABRM designation

ABRM Date The date the member received the ABRM
designation

ALC Flag to indicate that the member has earned the
ALC designation

ALC Date The date the member received the ALC
designation

ARM Flag to indicate that the member has earned the
ARM designation

ARM Date The date the member received the ARM
designation

CCIM Flag to indicate that the member has earned the

CCIM designation
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Element Description

CCIM Date The date the member received the CCIM
designation

CIPS Flag to indicate that the member has earned the
CIPS designation

CIPS Date The date the member received the CIPS
designation

CPM Flag to indicate that the member has earned the
CIPS designation

CPM Date The date the member received the CPM
designation

CRB Flag to indicate that the member has earned the
CRB designation

CRB Date The date the member received the CRB
designation

CRE Flag to indicate that the member has earned the
CRE designation

CRE Date The date the member received the CRE
designation

CRS Flag to indicate that the member has earned the
CRS designation

CRS Date The date the member received the CRS
designation

GAA Flag to indicate that the member has earned the
GAA designation

GAA Date The date the member received the GAA
designation

LTG Flag to indicate that the member has earned the
LTG designation

LTG Date The date the member received the LTG

designation
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Element Description

RAA Flag to indicate that the member has earned the
RAA designation

RAA Date The date the member received the RAA
designation

RCE Flag to indicate that the member has earned the
RCE designation

RCE Date The date the member received the RCE
designation

SIOR Flag to indicate that the member has earned the
SIOR designation

SIOR Date The date the member received the SIOR
designation

Desig TBD1 Reserved for future use

Desig TBD1 Date

Reserved for future use

Desig TBD2

Reserved for future use

Desig TBD2 Date

Reserved for future use

Desig TBD3

Reserved for future use

Desig TBD3 Date

Reserved for future use

MemberPrimaryFieldOfBusiness

Code that indicates the member’s primary field of
business

MemberSecondaryFieldOfBusiness

Code that indicates the member’s secondary field
of business

MemberOccupationName

The Member’s occupation — used for reporting
RPAC contributions on various state and federal
election reports

PointOfEntry

The association’s Point of Entry ID

WebPage

The web page URL of the member’s web page

EMail

The email address of the member
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Element

Description

MemberMLSAssociationld

The association ID of the member’s primary
regional MLS

MLSID

The member’s MLS ID

MemberArbitrationEthicsPending

Flag to indicate whether arbitration or ethics
investigation or proceedings are pending against
the member

StopFaxFlag

Flag to indicate whether the fax number can be
used for fax mailings

MemberOfficeVoiceExtension

The internal/voice mail extension of the member

MemberReinstatementCode

Code to indicate whether the member has been
reinstated

MemberReinstatementDate

The date the member was reinstated

MemberNationalDuesPaidDate

The date the national dues were paid

MemberStateDuesPaidDate

The date the state dues were paid

MemberSubclass

Used by states and boards to exchange additional
billing types for members

MemberCellPhone

The cell phone number of the member

MemberPager

The page number of the member

MemberPreferredPhone

The preferred phone number of the member:
H - home
O - office
P - pager

C - cell

MemberDesignatedRealtor

The Designated Realtor for the member’s office

StopEMailFlag

Flag to indicate whether the email address can be
used for email distribution

MemberNRDSInsertDate

The date the record was first added into NRDS
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Element Description
Timestamp Sequential number indicating the order in which
the record was stored in NRDS

The NRDS support team is also available to assist with NRDS specific questions.

Email your questions to nrdshelp@realtors.org
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