Mercer-Tazwell Board of REALTORS®

Friday, November 4, 2022
Karen Preservati Training Center
704 Maple Street

O NE V O | C E Princeton, WV 24740

8:30am-12pm Mark Mansour— Code of Ethics

Fulfill your NAR 2.5 hours required Code of Ethics training with this 3.5 hour WV CE approved Code of
Ethics class. In this 2nd Triennial, Licensee’s will be able to understand the Pathways to
professionalism and etiquette and understand the process and interpretations behind Article 17 and
the arbitration process. 3.5hrs

1pm - 4:30pm Ray Joseph - Customer Experience

The customer experience has changed dramatically in the 21st Century. COVID, the internet, social
media, all have dramatically changed the way we do business. In this class you will learn from the best
at customer experience and how you can apply those techniques to your real estate business. 3.5hrs
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