
Supra system —  
Bringing efficiency to  
real estate professionals and 
peace of mind to home sellers



Two key options give agents choices — 
Both eKEY® and XpressKEY™ make it easy for showing agents to access properties and listing agents to 
track activity at client properties. Automatic updates over a cellular network happen behind the scenes 
and there is no need to be in coverage when showing a listing. Real-time showing notices are sent just 
after a keybox is opened and provide listing agents timely information to help the selling process.

XpressKEY
The XpressKEY is a quick and easy electronic key solution. It is a sleek 
design in a compact size and fully featured:

•	 High quality backlit touchscreen

•	 Easy to use icon-based display

•	 Keyboxes open quickly with fast communication

•	 Integrates seamlessly with the entire Supra iBox family of keyboxes

•	 Built-in flashlight

•	 User changeable PIN

•	 Long-lasting user-replaceable battery

•	 Battery charges via universal micro-USB 

•	 GPS coordinates assist with keybox assignment, end of showing 
notification, and locating a missing key

eKEY
With the eKEY app, you can open keyboxes with your smartphone 
or tablet. Everything you need is right at your fingertips. Bluetooth 
technology makes communication with the iBox BT LE effortless 
and no additional hardware is needed. In addition to basic keybox 
functionality the eKEY app can:

•	 Set custom access hours for a listing when placing it on the 
property, including separate hours for weekdays, Saturday, and 
Sunday

•	 Change keybox shackle codes

•	 Track keybox inventory by listing ID, address, or keybox number

•	 Save specific showing notes, listing highlights, and business card 
into keyboxes

•	 Optional eKEY Professional Service includes listing data, maps, 
buyer profiles, agent roster, showing activity details, and more



SupraWEB — The agent website for managing showings

A reliable system for securing keys 
during the selling process
iBox BT LE has a large key container that can hold gate cards and keys. 
The shackle removes completely for easy handling when placing the 
iBox BT LE on the property.

iBox BT LE
•	 Easy access for authorized keyholders

•	 iBox BT LE works with any Supra key

•	 W 3.1”, D 2.5”, H 8.75”,  2.5 lbs.

•	 Store 5 keys, or 2 gate cards with 2 keys

•	 Long-life lithium batteries that never need 
replacing

•	 Stores last 100 records of keybox access

•	 Customize access hours for weekdays, Saturdays, 
Sundays

•	 Keybox shackle code required to release shackle 
and custom program box

•	 Upload listing photos to 
easily identify properties

•	 Send feedback about the 
market’s reaction to a listing

•	 Email a customized showing 
report that includes listing 
agent’s photo

•	 Easily communicate price 
adjustments or status 
changes to agents who have 
shown listings

•	 Schedule automated listing 
activity reports



Supra attempts to provide data and information as near to real-time 
as possible. There is no expressed or implied guarantee that the 
data and/or information is accurate or timely or fit for any particular 
purpose. © 2014 United Technologies Corporation. All rights 
reserved. All trademarks are the property of their respective owners.

Real-Time Information gives  
agents the added advantage
With the Supra system, all wireless keys automatically send a record of the 
showing activity right after the showing occurs. Information is most valuable 
when it’s timely. Data ages quickly and becomes less valuable as hours or days 
pass. Old data equates to missed opportunities.

Real-time showing alerts enable agents to monitor activity at their listings, 
answer questions quickly, and keep home sellers informed. Real-time data 
gives agents the opportunity to:

•	 Know when showings begin and when they end

•	 Contact the buyer’s agent while a showing is stillw fresh on their mind

•	 Provide additional details about a property or information on offers coming 
in on the property that may help a buyer make a decision more quickly

•	 Help sellers feel secure by communicating with them right away when 
someone has been in their home

•	 Monitor showing activity at vacant homes

•	 Improve communication

800-547-0252
www.supraekey.com
facebook.com/SupraRealEstate

Agents win with Supra’s 
real-time information!
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