
Everything you need at your fingertips
Portray a professional image to your clients 
when you open iBoxes using your smartphone. 
Customize your own iBoxes and manage your 
keybox inventory right on your phone. Browse 
SupraWEB using your phone’s Internet service to 
view showing and key activity details.

Choose the smartphone that fits you
Over 50 of the most popular smartphones are 
certified for use as an eKEY. Choose from  
several iPhone, BlackBerry®, Android™, Windows 
Mobile®, and Palm® smartphones.* 

Supra eKEY® 
Basic

Brochure

Wireless updates increase your efficiency
Your eKEY updates automatically using your 
phone’s cellular service so you are ready to show 
listings at a moment’s notice. And, you can send 
showing feedback to the listing agent while you’re 
still at the house with a buyer. You’ll also know 
right away when you’ve had a showing.

Your Phone is your 
eKEY and More

* Some devices require additional hardware



A tool that actually works for you
•	 Beam specific showing notes, listing highlights and your 

business card into your iBoxes.
•	 Change your own shackle codes.
•	 Set access hours as you take a listing. Separate hours for 

weekdays, Saturday, Sunday.
•	 Track your iBox inventory by MLS ID, address, and keybox 

number.
•	 eKEY updates itself using your phone’s Internet 

connection.
•	 Electronically send buyer’s feedback to showing agent.

FREE unlimited hotline support! 
14 hours, 7 days a week, 5:00 a.m. to 7:00 p.m. PST

Supra – Opening Doors for You
For more information visit us online at www.supraekey.com

Access KeyBox functions...

View information in the iBox...

Manage KeyBox inventory
RE69

Actual screens vary 
by type of device
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Supra® eKEY Basic

The Supra eKEY app has been redesigned to have a modern look and feel that includes a simpler 
interface, quicker access to common tasks, and the following additional improvements.

•	 Interface designed to accommodate left-handed and right-handed users
•	 30-digit numeric authorization code replaced with a simpler, more secure 10-digit  

alphanumeric authorization code
•	 Listing information displayed after a keybox is opened (requires data agreement)

•	 Showing details available in app (previously only available to eKEY Professional subscribers)
•	 Add an optional, extra layer of security by requiring your device’s biometric scanner to open 

keyboxes
•	 Open keyboxes using your Apple Watch®
•	 Option to enter PIN only once per day to obtain keys 
	 (requires device lock to be enabled)

 

Quick access to 
About eKEY App, 

Settings, My Profile, 
and Glossary

Personalize your eKEY 
app by adding a photo 

to your profile

Simplified interface that 
includes quick access 
for shackles and keys

Send email and text 
alerts to notify others of 

your current location

Quick access to 
flashlight

Your eKEY app serial 
number. Use this 

number when calling 
for assistance

Quick access to 
update to the latest 

data

Demo or upgrade to 
eKEY Pro for additional 
features and exclusive 

access to the new 
Supra Home Tour app

Use your Apple Watch 
to open keyboxes

Enable biometrics for 
added security


	eKEY Basic Brochure
	eKEY-Basic_Enhancements

